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Location: WMTA 26th Annual Conference, April 15-17, 2009 

Class Title "I Contact" -It's All About You - The Solution for Great Customer Service 

Date April 16, 2009 Time 9:00-11:45am CPE Hours 3.3 
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Location: WMTA 26th Annual Conference, April 15-17, 2009 

Class Title "I Contact" -It's All About You - The Solution for Great Customer Service 

Date April 16,2009 Time 19:00-11:45am CPE Hours 13.3 
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Print Name '.. ~ntitv Si9nature &. lime 

10 

11 

12 I 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 



CPE Sign In Sheet 

Location: WMTA 26th Annual Conference, April 15-17,2009 

Class Title \\1 Contact" - It's All About You - The Solution for Great Customer Service 

Date April 16, 2009 Time 19:00-11:45am CPE Hours 13.3 

Instructor(s) Michael Meines 

erintN,urie~ntity < I Signatur#.~ Time 

6 I p~J';I,~//u t::J~/~ . ~~ q~/u;j 
7 /71, ~;;;/2.STO..J ,cIo·)M~AIILA-lt:.d ~~~ '7-1q s:­
8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 



CPE Sign In Sheet 

Location: WMTA 26th Annual Conference, April 15-17, 2009 

Class Title "I Contact" - It's All About You - The Solution for Great Customer Service 

Date April 16, 2009 Time 19:00-11:45am CPE Hours 3.3 

Instructor( s) Michael Meines 

3 tlMlK i-<­ lfovLt . 

J 

10 K.il'l:,.'\(j nn~\ t\f "'­

11 /J1()/lY~ Jh1t5TA.d 
12 ~ u. t', (.,\n \ cl-.-. 
13 

v 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 



CPE Sign In Sheet 

Location: WMTA 26th Annual Conference, April 15-17, 2009 

Class Title "1 Contact" - It's All About You - The Solution for Great Customer Service 

Date April 16, 2009 Time 19:00-11:45am CPE Hours 13.3 

Instructo r( s ) Michael Meines 

Print ~am~ ~W1t!W ~ign~t~rea Time 

1 I~Cl PI V1 neD 0J..oJa {\(alll\~ 1mil {)/Ja {1lhmM 9.'00 
2 1fo"1 !I~/ C/;ek'1 co >. ClJ ~4~ _ ~:o5 

3 S 11'?ev,. l~""""4 \:, b \ ke, b \r-AA, $: ~"';..I.:.o .... eu ,)4.<­ ~~~~ <1. .' OJ 

4 
_( I 

tl)rLJ. r'k~ -" (I) '<\ ('}f.On (J-f' 'r-e ~ tr.J'\..-\ ~/1.~/hJ7/~~qj~ 
5 InM~ R. -5\0. k'~ Ct-tU 0fJSSAQ()C(h jl(J1a~If(Jt/fe 7:/' 
6 J u i/ L 

7 

8 

9 

10 
! 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

I 


